
Consumer Alert:  

Buyer Beware 
Remember Tony’s Snow? We do.  

 

We, at Andy’s Lawn and Snow, have recently received several 

calls from customers we served last year asking if we can match 

the pricing being offered by a competitor. Sadly, no reputable 

company can offer reliable, quality snow clearing services for 

the whole season at less than $275 for a single driveway.  

Budgets are tight so a $100 discount seems like a really good 

deal at first glance. Before you jump at the chance to save what 

amounts to $20 per month of service (or about $5/snow fall), 

consider what you’ll be getting. Does the company have a good 

reputation for customer service? Will they show up? Can you 

count on being treated respectfully when you have a concern about the service you’re {not} getting? Will you 

get the attention of a live person or just an answering machine? Don’t rely on what the company promises 

you – look at independent reviews on sites like Better Business Bureau or HomeStars. Be sure to look at how 

the company handles complaints.  

 

Use caution when signing up for a time-limited, payment-required-now deal. The competitor approaching 

our customers operates as three different companies under the same name and snowy logo, and two of those 

companies (representing about 85% of his business) filed bankruptcy proposals this past summer stating 

significant debts and $0 in assets, including equipment and cash. Are you willing to gamble on this company 

showing up for the entire season? Paying a little more once for a dependable service is cheaper in the long run 

than getting a ‘too good to be true’ deal up front and then having to pay again to fix the problem.  

According to the Ottawa Citizen, back in 2013, “Standard seasonal rates [were] $300 for a single driveway; 

$350 for a double driveway.” Between wage increases, carbon taxes and higher taxes on small businesses, the 

cost of providing services has risen since 2013. If you’re not paying enough to cover the cost of providing a 

quality, reliable service, how will the company cut corners in their service to you? How will they operate?  

We want you to make the best decision for you and that includes asking questions before 

you sign a contract. We encourage customers to consider quality, cost and schedule when choosing a snow 

contractor. If making the best decision for you means that another company better matches what you want, 

we wish you well. If you choose Andy’s, we’ll stand by our 30-year history of providing quality services at a 

reasonable price, and getting you on your way (and back in your driveway) when you need it.   

From our family to yours,  

 

Andy & Cindy Weir 

https://www.cbc.ca/news/canada/ottawa/owner-of-tony-s-snowblowing-faces-17-fraud-charges-1.694088
https://globalnews.ca/news/4890342/no-show-snow-removal-by-ottawa-business-unacceptable-barrhaven-resident-says/beta/?utm_expid=.kz0UD5JkQOCo6yMqxGqECg.1&utm_referrer=https%3A%2F%2Fglobalnews.ca%2Fnews%2F4890342%2Fno-show-snow-removal-by-ottawa-business-unacceptable-barrhaven-resident-says%2F
https://www.bbb.org/ca/on/nepean/profile/snow-removal-services/andys-snow-blowing-and-lawncare-0117-5228
https://homestars.com/companies/2890499-andy-s-lawn-and-snow
https://www.ic.gc.ca/app/scr/bsf-osb/ins/login.html?lang=eng
http://www.ottawacitizen.com/life/snow+retire+shovel+hire+company+clear+your+driveway+this+winter/9195849/story.html
http://www.andyshomerenovations.net/

